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COMPANY PRESENTATION



General Information
Legal form: Limited liability company

Number of employees:

= Permanent employees: 1
* Freelance employees: 1
= Employees in partner organizations: > 100

Authorized representatives

Hajro Plaku M.Sc. (Owner)
An Den Alten Schanzen 25/49
1220 Vienna, Austria
office@clickservice.at

+437 280 35 26
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Clickservice is more than just a digital agency — we are your reliable

partner on the path to a digital future. Whether you need custom software solu-
tions or comprehensive e-commerce support, we help companies work more effi-
ciently and grow sustainably.

Our services at a glance:

» Custom software development - Tailor-made applications that simplify pro-
cesses and promote growth

= E-commerce solutions — Setup, maintenance, and optimization of online shops -
e.g., with systems like PlentyONE

= SEO (Search Engine Optimization) — Increased online visibility and better rank-
ings on Google and other search engines

= Software Testing & quality assurance — Thorough testing for reliable, error-free
software

= Hosting — Secure and reliable hosting solutions tailored to your needs, ensuring
the smooth operation of your website

Our interdisciplinary team of developers, strategists, and digital experts will guide
you from the initial concept to implementation — solution-oriented, transparent, and
on equal footing.
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At Clickservice, we believe that technology has the potential to transform businesses.
Every line of code we write, every strategy we develop, and every solution we imple-
ment is driven by one goal: to help our clients thrive in an ever-changing digital
world.

We are passionate about creating solutions that not only meet today's needs but are
also future-proof and scalable for tomorrow. Our team loves a challenge and is con-
stantly seeking innovative ways to simplify processes, improve user experiences, and
drive digital transformation.

Collaboration is at the heart of everything we do. We believe that true success comes
from working closely with our clients—understanding their unique challenges and
collaboratively developing solutions that make a real difference.

What drives us? A relentless pursuit of excellence, a passion for problem-solving, and
the desire to help businesses reach their full potential in the digital world.
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